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Program Development

This past year has required Family Enrichment Network, like all nonprofits, to shift and adapt
operations and services, with the most prevalent being pivoting to virtual service delivery. We were
forced to navigate unchartered waters and with the generous support of federal funders such as the
Office of Head Start and local funders including Care Compass Network, Community Foundation of
South Central New York and Broome County United Way our agency continued providing critical
services to our program participants. The support from our funders allowed us the opportunity to
provide virtual services. As a result we were able to continue early educational sessions, provide
telehealth and HIPPA compliant speech and physical therapy sessions, virtual evaluations; and Zoom
meetings allowed us to provide case management services. Most importantly, this virtual service
delivery allowed us to remain engaged with our program participants during a very unsettling and
uncertain time.

We have learned a great deal during this health pandemic and will adapt much of what we have
learned to our future service delivery; integrating virtual activities with in-person activities. Thank you
to our funders for their support and commitment to enriching the lives of our community!
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To learn more about the programs offered by Family Enrichment Network. please visit us at
www.familyenrichment.org or call (607) 723-8313,
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The mission of Family Enrichment Network is to provide supportive services for the optimal development of
children and families. We believe in coordinating children and family services using a comprehensive and
collaborative approach to improve their quality of life while ensuring the greatest value for our investment in
child, adult, and parent development.
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